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SAFEGUARDING

At Knowness we take safeguarding seriously, following the latest
government legislation and requlations, as well as enforcing
additional content moderation and reporting measures.

° No private communication channels

Users are not able to send or receive private messages. All
content is tracked and linked to an individual account.

° Use of school email addresses

Accounts use school email addresses, limiting the use of
personal data and providing the school with full visibility.

o Moderation and reporting of content

Users can report and block content. Reported content is
automatically hidden, flagged, and then subject to review.

Q Automatic profanity filters

Any profanity or offensive language is banned and
automatically removed from the platform.

Knowness is in full compliance with the Department for
Education’s guidance on “Keeping Children Safe in Education”

knowness.com/safeguarding

FOR FURTHER INFORMATION, CONTACT US AT SCHOOLS@KNOWNESS.COM




